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Greetings Floodplain Administrators! 

Well my first two months as the new NFIP Coordinator has passed, and to say I have learned a lot in that time 
would be an understatement.  I have had the opportunity already to meet many of you through various trainings 
and meetings, and I look forward to meeting those of you that I have not had the chance to yet. 

Here is a little information about me and my background.  I grew up in Fargo, North Dakota where I saw and 
experienced firsthand the devastating effects that a river and excess water can have.  I received my Bachelor’s 
Degree in Emergency Management from North Dakota State University and went on to earn my Master of Public 
Administration from the University of North Texas.  While I was in Texas I worked for the City of McKinney Office 
of Emergency Management, a suburb of Dallas. 

I am excited to be back in the Dakotas and working with the South Dakota floodplain administrators to promote 
safe and effective floodplain management to our communities.  If you have any comments, questions, concerns, 
issues, or suggestions I would love to hear them.  Feel free to give me a call or send an email at any time.  Even 
in a year where drought conditions and wildfires are rampant, it is important to still keep floodplain 
management in our minds. 

      Sincerely,  

       Sarah Land 

       State NFIP Coordinator 

 

October 2012 Revisions coming to the NFIP Flood Insurance Manual 

Several changes have been made to the NFIP Flood Insurance model that will take effect 
beginning October 1st, 2012.  Significant revisions include: 

 Updates to the NFIP Bureau and Statistical Agent Regional Offices. 

 New effective date rule requirements for policies issued in connection with a 
lender requirement. 

 Clarification of rules regarding tenant’s coverage. 

 Revised rates for policies written or renewed on or after October 1, 2012. 

 Further guidance for buildings with an elevator below the BFE. 

 Instructions for continued use of the Elevation Certificate and Non-Residential 
Floodproofing Certificate. 

Floodplain Management 

Newsletter 

Sarah Land                        
State NFIP Coordinator                  
Sarah.Land@state.sd.us 

118 W. Capitol Ave.            
Pierre, SD. 57501       
(605)773-3231 Phone      
(605)773-3580 Fax 

 

mailto:Sarah.Land@state.sd.us


September 2012 Floodplain Management Newsletter 

- 2 - 
 

 Additional guidance for the conversion of PRP to a standard-rated policy. 

 Updates to the cancellation rules and new signature requirement for the cancellation request. 

 New CRS Premium Discount Eligibility Table and updates to the Community Rating System Eligible 
Communities list. 

 New re-underwriting requirement for Severe Repetitive Loss property policies transferred to the NFIP 
Special Direct Facility for processing. 

More information about these changes and the updated manual can be found at 
http://www.nfipiservice.com/nfip_docs.html. 

 

What is the Community Rating System (CRS)? 

The CRS is a voluntary incentive program that recognizes and encourages community floodplain management 
activities that exceed the minimum NFIP requirements.  As a result, flood insurance premium rates are 
discounted to reflect the reduced flood risk resulting from the community’s actions.  The goals of the 
Community Rating System are as follows: 

1. Reduce flood damage to insurable property 
2. Strengthen and support the insurance aspects of the NFIP, and 
3. Encourage a comprehensive approach to floodplain management 

The CRS program works through the use of 18 creditable activities which offer a certain number of points when 
utilized by a community.  Types of activities include public information, mapping and regulations, flood damage 
reduction, and flood preparedness.  After the points are compiled in increments of 500, a community will be 
designated a CRS level, ranging from 10 to 1, with 1 being the highest achievable level.  With each CRS level 
flood insurance premium discounts are achieved for residents with policies in increments of 5 percent, from 5% 
to 45%. 

Rapid City is currently the only community in South Dakota that participates and has recently been upgraded to 
a CRS Level 7 Community.  Congratulations Rapid City! 

For more information, visit http://www.fema.gov/national-flood-insurance-program/community-rating-system 
or contact the State NFIP Coordinator. 
 

EDUCATION & OUTREACH CONDUCTED LAST QUARTER 

The State NFIP Coordinator and FEMA NFIP Specialist Matt Buddie conducted several Community Assistance 
Visits (CAVs) with Floodplain Administrators across the state in July.  These CAVs provided technical assistance to 
ensure that communities are maintaining and enforcing their floodplain management regulations.  Communities 
that were visited include: Kingsbury County, Day County, Webster, Waubay, Big Stone City, Milbank, Parkston, 
Turner County, Bon Homme County, Brule County, Chamberlain, Dakota Dunes, Florence, Parker County, 
Plankinton, Scotland, Aurora County, and Avon. 

Community Rating System (CRS) trainings were held in Rapid City and Brookings on August 15th and 16th.  They 
were taught by Scott Cofoid of Insurance Services Office (ISO), which is the organization that administers the CRS 
program for FEMA.  Participants in this training were able to go through the list of all 18 creditable activities that 
earn points in the program to see where they currently stand and what level they could join the program at. 

Representatives from FEMA Region VIII and their contractor AECOM along with the State NFIP Coordinator and 
Hazard Mitigation Officer traveled to the southeast portion of the state and visited with communities that are 
encompassed in the Lower Big Sioux and Lewis and Clark Watersheds to discuss possible floodplain mapping 
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projects through the new FEMA initiative Risk MAP (Mapping, Assessment, Planning). 
 

NEW COMMUNITY ENROLLMENT INTO THE NATIONAL FLOOD INSURANCE PROGRAM 

The National Flood Insurance Program (NFIP) is a federal program administered by FEMA.  Participation is 
voluntary, but the benefits are considerable. To join, a community agrees to adopt, administer and enforce a 
floodplain management ordinance that meets or exceeds the minimum requirements as established in the Code 
of Federal Regulations. When communities participate in the NFIP, property owners and renters can buy flood 
insurance to help deal with losses from flooding. Coverage can be for structures and for contents of both 
residential and commercial properties regardless of whether they are located in the floodplain. If your 
community is not currently participating, please call my office to discuss enrolling your community in the 
National Flood Insurance Program. 
 

ARE YOU NEW TO THE POSITION OR ROLE OF “LOCAL FLOODPLAIN ADMINISTRATOR”? 

If you are new to the profession, or simply picked up the responsibility as a multi-tasking official in your 
community, here are some helpful hints towards getting started. 

 Let us know who you are. The State NFIP Coordinator is a great resource to provide technical assistance 
regarding issues your community may face. 

 Become familiar with the FEMA Flood Insurance Rate Map’s (FIRM) for your community. Learn where 
your floodplain is located. It will be easier to identify when a proposed project may need a floodplain 
development permit when you know where your floodplain is located. 

 Become familiar with the insurance agencies in town that offer NFIP flood policies to residents. 

 Also, request a copy of FEMA 480 Study Guide “Floodplain Management Requirements: A Study Guide 
and Desk Reference for Local Officials”. This can be requested from my office or from the FEMA 
Distribution Center at (800)480-2520. This book will answer nearly any floodplain question you may 
have.  They are available in book or on disc form. Another great handbook to have nearby is “Answers to 
Questions about the NFIP” FEMA F-084, March 2010. This too is a great resource, and can be ordered 
from FEMA, but it also can be viewed online or requested from my office. 

 Attend as much training opportunities on floodplain management as possible. There are opportunities 
through FEMA to attend training at the Emergency Management Institute in Maryland, and through the 
State too. Some travel expense reimbursement may be made available. Contact the South Dakota Office 
of Emergency Management for details. 

 

HAS YOUR COMMUNITY CHANGED CONTACT INFORMATION? HAVE A NEW EMAIL 

ADDRESS? DID YOUR LOCAL POST OFFICE CLOSE, AND NOW YOU HAVE A NEW ZIP CODE? 

 Please let us know if any of your community’s contact information such as phone, fax or email has changed so 
that we may update our records and keep your community informed of important program changes in the NFIP 
and floodplain management. If your community no longer has a floodplain administrator, or the position has 
been filled by someone new, we would like to hear from you too. Also, if you live in a community where a post 
office may have been closed or scheduled to be closed, please notify us if that changes your mailing address or 
zip code. 

http://www.fema.gov/business/nfip/

