
 

 

Crisis Track: Validating Damage Entries 

1. Go to the Sign In page for Crisis Track: https://crisistrack.juvare.com/ctc2/login.jsp and log in to your 

county’s Crisis Track account. Damage entries can only be validated using the web version of Crisis 

Track. 

2. County level administrators should see three options on their home page:  

 
3. Make sure the incident showing is the one you want to validate entries for, then click on the blue Select 

button next to Existing Incident 

4. From the Incident menu, click on the Entries button next to Export: 
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5. Make sure the box next to “Show Jurisdictions” is checked, and hit the Refresh button to make sure all 

damage entries are being shown: 

 
6. Next, hit the QA button at the top of the entries page to look for duplicate entries, or entries with known 

errors:  

 
7. On the next screen, hit the blue Run Tests button: 

 
8. After the QA runs, you will see a list of all entries that have issues: 

 
9. For duplicate entries, you can verify that the entries are the same, then either delete one entry, or 

change the status of one entry to Unfounded so that it is not counted towards PDA totals. 

10. If entries are missing photos or information, view the entry details and reach out to the person who 

created the entry to have them send you the missing information or photos. Change the status of the 

entry to Request while the missing information is being gathered. 

11. Once a damage entry has been updated, the status of the entry should be changed back to 

Unconfirmed by the person who updates the entry. 
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12. Once you’ve corrected the damage entries flagged by QA, you can go back to the Entries list and begin 

validating damage entries. 

13. From the damage entry list, click on the Edit button next to the damage entry you’d like to validate: 

 
14. On the next screen, you will see a map with the location of the damage you’re viewing, and the details 

of the damage entry: 

 
 

15. When reviewing damage entries, key items to look for include:  

o Accurate GPS coordinates – make sure the site location looks correct on the map 

o Dimensions for damaged components – for road damage, verify that the length, width, and 

depth of damage for each component matches the photos and description of the damage being 
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reported. If base and subbase are being claimed, check the dimensions to make sure they have 

been updated from the dimensions being claimed for gravel wash. 

o Cost – all damage entries must have a cost entered in order to be counted towards the county’s 

threshold during the PDA. Verify that the cost associated with the damage entry seems accurate 

based on the damage components, description, and photos submitted. 

o Photos – all damage entries must have a minimum of two photos uploaded that clearly show the 

damage being described/claimed. 

16. The initial status of all damage entries will be Unconfirmed: 

 
17. County EMs should change the status of a damage entry to Holding once they have validated the entry: 

 
18. Once you have validated all the damage entries in your county, please let SDOEM PA staff know that 

they can begin their validation. EMs should plan to have all their damages validated before the PDA 

deadline issued by OEM. This will give counties time to correct anything that is found during OEMs 

validation. 

19. OEM staff will change the status of validated damage entries to Active once they have completed their 

review. 
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20. OEM staff will change the status of entries to Validated after FEMA staff have completed their validation 

of the entry.  

21. OEM staff will change the status of an entry to Request, and notify the EM of this change, if there are 

changes or additional information that are needed for a damage entry. 

22. EM staff should change the status of the damage entry back to Holding after the damage entry has been 

corrected, or additional requested information has been uploaded.  

23. Any entries for inundated roads, or entries that should not count toward PDA totals, will have a status of 

Unfounded. 

24. OEM staff will notify County EMs when all damage entries in their County have been validated. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For more information, please contact the SD OEM Public Assistance team at 605-773-3231, or visit us 

online at https://dps.sd.gov/emergency-services/emergency-management/recovery/public-assistance  
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