Crisis Track: Adding Culvert Damage

1. Open the Crisis Track mobile App on your device, then click on the blue Alternative Login hyperlink.
Follow the screens to log in using your MySD log in information.

3. You will then be redirected to the list of incidents that are open for your county and click on the
currentincident:

Sign Out Refresh Settings

2024 June Flooding
06/21/2024 11:43AM

2024 Maintenance
03/13/2024 02:22PM

4. On the next screen, verify your jurisdiction information is correct, then click on the blue Collect Data
button:
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2024 June Flooding

Heavy rain event leading to flooding in Central and
SE South Dakota.

Jurisdiction Turner County SD

Collect Data such as Damage

Collect Data
Assessments
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Track Resources such as Personnel
or Evacuees
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5. On the next screens, if you have not been assigned to a team or assigned tasks, choose Default Team,
and Default Task:

Back = Back =

Select team Select Task

Default Team Default Task

06/21/2024 11:47AM

6. Onthe next screen, click the green Start button if you want to track your field time and location, or
click the blue View button to just add damages without tracking your time:

Back

Team: Default Team

Task: Default Task

Start Tracking Location and Time

‘ Stop Tracking Location and Time

Start Time: 00:00:00
Elapse Time: 00:00:00

View View and edit entries
without tracking

2 .

Start

7. To begin adding damages, on the next screen, click the blue plus sign in the upper right part of your

screen:
Back Edit  Filter C@

Q

Showing: All Upload All

8. Apop up will appear with damage entry forms for you to choose from.
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9. The forms with an asterisk next to them are the most common forms used during a Public Assistance

PDA.
Back

Edit Fiter C, —+

Select Form

* Bridge Damage (Cat C)

* Culvert Damage (Cat C)

* Debris (Cat A)

* Road Damage (Cat C)

ATC 20

ATC 45

Commercial Damage

Disposal Ticket

EM Request

Evacuations

ELNA/A Natailad Inenartinn

Cancel

| B >
SOUTH DAKOTA

DEPARTMENT
OF PUBLIC SAFETY


http://www.dps.sd.gov/

10. Culvert Form:

Cancel

* Required
Form: * Culvert Damage (Cat C)

Status: Not Uploaded save as: Complete
Location

Location

Find Structure

Damage Description

Primary Cause
N/A - None

Culvert Material

Length (ft)

0.0 — =+
Diameter (in)
0.0 — +

Cnet Fetimate

N S @&

Form Mar Photos

11. Fill out as much information as you can in the fields.
12. If you have pre-loaded structures in your jurisdiction, and the culvert you are adding damage for is
available, you can click the blue Locate button and it should appear on a list for you to choose it.

Q Search for Address
BRIDGE - SLAB

Type: Al BRIDGE - TEE BEAM
Potential Locations: CULVERT
T CULVERT - BOX CULVERT
Pierre, SD 57501 CULVERT - MULTI-PLATE

Geocoded Address

13. If you click on the blue Type: All, a drop down list with types of facilities will show up so you can filter
the structure list by type of structure. If the structure is not available, you can choose Geocoded
Address to put in the GPS coordinates of the location you’re currently at.

| B >
SOUTH DAKOTA

DEPARTMENT
OF PUBLIC SAFETY


http://www.dps.sd.gov/

14. Fill out as much of the form information as you can. Include a description of the damage, dimensions
of the culvert, and the primary cause of damage.

Cancel
Damage Description

Scour around and under culvert and damage to
flared ends on bath sides of road.

Primary Cause

Flooding (WindbIown/Precipitation)l

Culvert Material

Length (ft)

0.0 — i
Diameter (in)

0.0 — S
Cost Estimate

0.0 — &

15. When you click on the Primary Cause field, a list will show up with damage types. Choose a primary
cause from the available options.

Fire (Wildfire)
Flooding (Groundwater)
Flooding (Windblown/Precipitatio...
Hail

Hazmat Contamination
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16. Next, add any notes, including your location and site numbers, and the name and phone number of
the person filling out the form:

Cancel

Finnalry vause
Flooding (Windblown/Precipitation)
Culvert Material
CMP
Length (ft)
30 — +
Diameter (in)
24 — =
Cost Estimate
1000 — | +
Notes

Site 1a. Culvert will need to be replaced. Road
damage captured separately on Site 1

Completed by
Amanda Vanderplaats
Phone Number

1234567890

N 6 a [

Form Map Photos Save

17. Make sure you capture road damage on the road damage form and reference the associated
culvert/road damage in the Notes section of each damage entry (as shown).

18. Then, click on the camera icon at the bottom of the screen and take a minimum of two photos that
clearly show the damage that is being claimed.
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19. Once you’ve taken a photo, click on the photo and add a note about the location, then click the blue
Save at the top right corner of the screen:

Cancel Save

Notes
Culvert end facing N on 271st
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20. Once you’ve taken photos and input as much damage information as possible, click on the Save icon
in the bottom right corner of the screen.

Save/upload

Latitude
44.368959870231

Longitude
-100.3561900557022

UTM
14 N 391944 4913748
Damage Description

Scour around and under culvert and
damage to flared ends on bath sides of
road.

Primary Cause
Flooding (Windblown/Precipitation)

Culvert Material
CMP

Length (ft)
30

Diameter (in)
24

Cost Estimate
$1,000.00

Notes

N8 &

Form Photos Save
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21.

22.

23.

24,

25.

26.

27.

28.
29.

If any information needs to be updated, you can click on the Form or Photos icons to edit
information.

If everything looks correct, and you are in an area with good connectivity, click on the blue
Save/Upload icon at the top of the screen.

If you are operating offline, or in an area with poor connectivity click on the Save to Device button.
Then, when you are back in an area with connectivity, you will need to go to the list of damages
entries you made in the field and click on the Upload All button.

After you click Save/Upload, or Save to Device, you will be taken back to the list of damages and be
able to click on the blue plus sign to add another damaged facility.

If you are finished adding damages, click on the blue Back button in the upper left corner of your
screen to back out of the incident and log out of the app.

Once you are logged in, you will not be logged out or timed out. You must click Sign Out or Log Off in
order to end your session.

Your County Emergency Manager and SDOEM staff will review all damage entries for accuracy and
contact the person who entered the damages if they have questions or need additional information
or photos.

Damage entries that do not include cost information will not count towards PDA totals.

Additional tutorials and instructions for Crisis Track can be found on the DPS website here:
https://dps.sd.gov/emergency-services/emergency-management/recovery/crisis-track

For more information, please contact the SD OEM Public Assistance team at 605-773-3231, or visit us
online at https://dps.sd.gov/emergency-services/emergency-management/recovery/public-assistance
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